Job satisfaction among employee in Jaya Jusco Maluri / Mohd Aiman Mohammad Bohari by unknown
JOB SATISFACTION AMONG EMPLOYEE IN JAYA
JUSCO MALURI
MOHO AlMAN MOHAMMAD BOHARI
Submitted in Partial Fulfilment
of the Requirement for the
Bachelor of Business Administration
(Hons) Marketing
FACULTY OF BUSINESS MANAGEMENT
UiTM,MELAKA
2007
DECLARATION OF ORIGINAL WORK
BACHELOR OF BUSINESS ADMINlSTI~ATION (HONS.) MARKETING
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKOLOGI MARA
MELAKA
"DECLARATION OF ORIGINAL WORK"
J, Mohd Aiman Bin Mohammad Bohari, (lIe Number: 851128-14-5491)
Hereby, declare that,
• This work has not previously been accepted in substance for any degree, locally
or overseas and is not being concurrently submitted for this degree or any other
degrccs
• This pr~ject paper is the result of my independent work and investigation, except
where otherwise stated
• All verbatim extracts have been distinguished by quotation marks amI sources of
my information havc bcen specifically acknowlcdged.
Signature: _
II
Date: _
TABLE OF CONTENTS
Contents
ACKNOWLEDGEMENT
TABLE OF CONTENT
LIST OF TABLES
LIST OF FIGURES
ABSTRACT
CHAPTER:
1. INTRODUCTION
1.1 Introduction
1.2 Background of Company
1.3 Background of Study
1.4 Problem Statement
1.5 Research Objective
1.6 Research Question
1.7 Hypothesis
1.8 Theoretical Framework
1.9 Significant of Study
1.1 OScope of Study
1.11 Limitation of study
1. 12Definition of Tenns
2. LITERATURE REVIEW
2.1 Introduction
2.2 Job Satisfaction Definition
2.3 Important of Job Satisfaction
2.4 Job Satisfaction Elements
2.5 Conclusion
3. RESEARCH METHODOLOGY AND DESIGN
3.1 Introduction
3.2 Data Collection Method
3.2.1 Primary Data
3.2.2 Secondary Data
3.3 Sampling Design
3.3.1 Population
3.3.2 Sampling Frame
V
Page
IV
V
VB
Vlll
ix
2
2
4
6
7
7
8
9
10
12
12
14
16
16
19
20
24
26
26
26
27
27
28
28
3.4 QuestiOimaire Development
3.5 Data Analysis
4. ANALYSIS AND INTERPRETATION OF DATA
28
29
4.1 Introduction 32
4.2 Reliability Statistics 32
4.3 Demographic Profile 33
4.4 The Level of Job Satisfaction 38
4.5 Frequency Analysis 39
4.6 The Relationship Between Job Satisfaction Elements and Overall
Overall Employee Satisfaction 42
4.6.1 The Relationship between Pay and Overall Satisfaction 42
4.6.2 The Relationship between Leadership and Overall
Satisfaction 44
4.6.3 The Relationship between Promotion and Overall
Satisfaction 46
4.6.4 The Relationship between Recognition and Overall
Satisfaction 47
4.6.5 The Relationship between Co-Workers and Overall
Satisfaction 48
5. CONCLlJSION AND RECOMMENDATION
5.1 Conclusion
5.2 Recommendations
BIBLTOGRAHPY
APPENDICES
52
53
74
APPENDIX I
APPENDIX II
APPENDIX III
Questionnaire
Frequency Tables
Sample Size for a Given Population Size by
Roscoe
VI
ABSTRACT
This research was conducted for the purposed of "Job Satisfaction Among Employee In
Jaya Jusco Maluri". The main objective of this research was to identify the factors that
influence job satisfaction level among employee in Jaya Jusco Maluri
The respondent of this study was employee of Jaya Jusco Maluri. 50 questionnaires had
been distributed to the employee of Jaya Jusco Maluri. The researcher had used stratified
simple random sampling as the sampling technique.
The conclusion of this study was the outcome from the survey analysis and findings.
Through the research, it shows that majority of the employee who work in Jaya Jusco
Maluri achieve moderate job satisfaction level.
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